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Visit our website for access to latest surgery news, online 
services, practice policies, clinic information, family health, 

useful local contacts and to meet out team. 
 

www.brannammedicalcentre.co.uk 
 
 
 

PATIENT 

INFORMATION 

A summary of the key information displayed in the surgery, including posters, screen and leaflets 

CONTACTING THE SURGERY 
 

With our new telephone system now in place, please be 

aware that previous direct lines to your GP’s receptionist 

will no longer function.  
 

Our new telephone system has a 'ring back' feature, this 

means you can keep your place in the call queue, hang 

up and continue with your day.  When you get to the first 

caller in the queue the system will call you back and put 

you through to a receptionist 
 

For general enquires please call the surgery on 01271 

329004. 
 

For appointments please call the surgery on 01271 

329004 or by using NHSApp/SystmOnline. 
 

For repeat prescription requests or enquiries please  

use NHSApp/SystmOnline or drop your prescription 

counterfoil into the box at the surgery entrance or email  

d-icb.PrescriptionBrannam@nhs.net  
 

For non urgent concerns and administration queries 

including fit notes, test results etc, please use Patient 

Triage by visiting our website.  
 

 

 

 

 

FUNDRAISING LAUNCH 
 

The four GP practices of the Barnstaple Alliance Primary 
Care Network (Brannam, Fremington, Litchdon & 
Queens Medical Centres) and our Patient Participation 
Groups are launching a brand new fundraising appeal to 
help fund at least 50% of their dedicated Alzheimer’s 
Society Dementia Support Worker who provides care 
and advice to their patients with dementia and their 
carers. From 1st April there will no longer be any 
national funding for this role so the Practices are doing 
all they can to retain the service for their patients. 
 

1 in 11 people aged over 65 have dementia in the UK 
and the number is increasing. So many of you may be 
affected by this condition or know someone who is. 
 

What’s one of the most important things when 
supporting both those who have dementia and their 
families? Consistency of person and place around them. 
Having understanding carers and trained experienced 
support over a number of years is essential. This gives 
the patient who has dementia and their families the 
opportunity to make a very strong therapeutic bond. 
This is something that all patients who have dementia 
and their families and care givers feel is the most 
important factor to their care. This is what Dementia 
Support Workers help with and are an invaluable part of 
the care that the GP Practices provide. The Practices 
work with the Alzheimer’s Society to ensure the 
Dementia Support Worker is highly skilled and 
knowledgeable about all aspects of dementia. 
 

If you can help support their work with a donation of 
whatever size it will be gratefully received and enable 
the Dementia Support Worker to help more patients 
and carers every day. 
 

Find out more on our Just Giving page and please share 
widely. 
 

 
 

 

 

 

ORDERING YOUR PRESCRIPTIONS 
 

Turnaround for ordering prescriptions is now 5 working 

days. Unfortunately, we have had to extend this from 3 

working days due to extra workload and staffing. 

MINOR ILLNESS 
 

You can contact or visit your local pharmacy for help and 

support from a qualified healthcare professional for 

minor illnesses. To find your local pharmacy please visit 

Find a Pharmacy 

 

https://www.nhsapp.service.nhs.uk/login
https://systmonline.tpp-uk.com/2/Login?Date=20240501125153
https://www.nhsapp.service.nhs.uk/login
https://systmonline.tpp-uk.com/2/Login?Date=20240501125153
mailto:d-icb.PrescriptionBrannam@nhs.net
https://florey.accurx.com/p/L83073
https://florey.accurx.com/p/L83073
http://www.brannammedicalcentre.co.uk/
https://www.justgiving.com/crowdfunding/BAPCN-DementiaSupportWorker?utm_term=nAegPmmAD
https://www.nhs.uk/Service-Search/pharmacy/find-a-pharmacy?fbclid=IwAR3Dt7ZZEubjE_RtLgBmBUtJ-W_1jDqkqEM_l9Mij-Zl0pMsWN2cQ3jl-SE
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BEHIND CLOSED DOORS 
 

This new podcast is designed to look behind the doors 

of North Devon Against Domestic Abuse, an 

organisation that supports survivors of domestic abuse. 

Throughout each episode, you will get to know 

members of the team and find out more about the 

work that they do. You will hear survivor stories from 

those who have accessed support through the 

organisation and interviews other local organisations to 

find out about what they do and how they work to 

address the issue of domestic abuse. 
 

The podcast is available to listen to through; 

Spotify, Amazon music and Audible 

 

 

STEADY ON YOUR FEET 
 

Make your home a fall free zone. Find simple tips and 

guidance to stay active, independent and safe during 

everyday activities. For more information, please visit 

Steady On Your Feet 

 

 
 

                                                              
 

Stopping smoking is one of the best things you can do 

and there’s no better time than now to stop! 
 

If you currently smoke, you are eligible for FREE 

support. It’s easy to get started and StopForLife will be 

there throughout your journey to help you stop 

smoking for good. 

TALKWORKS 
 

If you are a member of the Deaf community and are 

living in Devon, you can access support from 

TALKWORKS - NHS. Find out more about the support 

they can offer to the Deaf community over on their 

website here.  

 

STOP SMOKING 

PARKING AT THE SURGERY 
 

Unfortunately, we have had numerous occasions where 

ambulances have been unable to gain access to the 

surgery for emergencies due to cars blocking the roads 

outside the building. 
 

Can we kindly ask everyone coming into the Surgery or 

to Lloyds Pharmacy to please use the car park at Belle 

Meadow (next to the surgery). 
 

Thank you for your co-operation and understanding. 

 

                               
 

 

The season kicks off on Sunday 5th May, 9.30am - 

10.30am and will run every Sunday morning until 

September 15th in beautiful Rock Park. 
 

No need to book, just turn up by the flagpole near the 

play area.                                                               

PARK YOGA 

Park Yoga Barnstaple is BACK for 2024! 
 

https://ndada.co.uk/
https://open.spotify.com/show/4aG5tN8pA9PihTF5SxusQr?si=rwrtV4MBQNmaI0EKlhf7XQ&fbclid=IwAR1aHgUA1R9s3W07HdoHkUmpDJm0QlYiEbwNSmXha6rz3-d4YeROPzf6UXg_aem_AX-FSGJteatspuOmuFuY4BWE-1ANTlUz21gHrhTsYuGedKriYVmhSS2G749nZSytX2z9E3b0bswD9mtgf1YE0Txr&nd=1&dlsi=dd7f0c3c21b14dde
https://music.amazon.co.uk/podcasts/382d87c5-7ee3-4870-aa3e-e1022f9b18e3/behind-closed-doors-the-domestic-abuse-podcast?fbclid=IwAR3YUfLJzLPl2NenBl_0Wp5QRqB79dHTxdTnKi6Lj_qExO5NWO4QKO4igjU_aem_AX9-JV1BhAzk3NJlzsUHQuBhJaod3sbmTkCxf3SD4hdEdaCwK8fUpbiNIxVo3wCRIVopcVqul9s_fwuPWO-W-DS4
https://www.audible.co.uk/podcast/Behind-Closed-Doors-the-Domestic-Abuse-Podcast/B0CWVCMYY6?action_code=ASSGB149080119000H&share_location=pdp&fbclid=IwAR2OdXdhIwINzZLy_zxAHBeJC0iRbbLlY6F68Y6DFmoevVK_zaZ09hUOgcs_aem_AX-6VZAaHjNSZBQ5EJMrNRIqShl6yiyuLm-a26ziaNJWMejp0e7xyLHL70Owm8kaRYsYNFXgkcPazrIRfzXDA_yg
https://steadyonyourfeet.org/
https://stopforlifedevon.org/
https://www.talkworks.dpt.nhs.uk/
https://www.talkworks.dpt.nhs.uk/nhs-mental-health-support/deaf-community?fbclid=IwAR3wSzpNo3MaTGCZT5KAOCBZ3rCSCBgOTlk1P_J6oTWzE2INzUBcZYMdZX8
https://parkyoga.co/barnstaple/
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BEREAVEMENT IN FAMILIES 
 

Everyone's experience of bereavement is different and 

there is never one answer or solution. But there are still 

certain questions Families in Grief are often asked by 

families - so they've put together a short FAQ leaflet, 

hoping it helps you and your loved ones if you're going 

through your own experience of grief.  
 

Download it here.  
 

Contact FiG on info@familiesingrief.org or call 01237 

479027 (Mon-Fri) 

LONELINESS 
 

Young people often experience stigma associated with 
loneliness, partly because most people associate 
loneliness only with older, isolated people. 
 

Recent research shows that 16-24 year olds are at 
higher risk of feeling lonely compared to other age 
groups, but less likely to seek advice and support. 
 

If you are feeling lonely, or know someone else who is, 
there are plenty of simple, affordable actions you can 
take, such as:   

• going for a walk with someone;  
• inviting someone out for a coffee and a chat;  
• finding out about affordable events nearby;  
• going along to a gym class or playing in a sports 

team;  
• joining a society or local community group to 

meet like-minded people; and  
• reaching out to those around you so you can 

both feel the benefits of in-person social 
connection. 

NHS PRESCRIPTION CHARGES 
 

From 1 May 2024, the NHS prescription charge will rise 

to £9.90. The cost of an NHS Prescription Payment 

Certificate (PPC) will be: 

• £32.05 for three months 

• £114.50 for 12 months (patients can spread the 

cost and pay in 10 monthly instalments) 
 

The cost of an NHS Hormone Replacement Therapy 

(HRT) PPC will be £19.80. 

DEMENTIA SUPPORT CAFÉ 
 

The dementia support café at North Devon District 

Hospital is back. 
 

The café runs on the first and third Wednesday of each 

month, 2-4pm in the Raleigh Galley Restaurant on level 

0. 
  

Anyone is welcome to attend, and you can drop in at 

any time. Tea, coffee and cake is provided. 
 

The café offers a place where people living with 

dementia, their carers and relatives can socialise with 

others in similar circumstances, and learn more about 

dementia and the local services available from an 

Admiral nursing team. 

CHILDHOOD VACCINATIONS 
 

Cases of childhood infections like measles and 

whooping cough are rising – but they can be prevented. 

Immunisation is the best defence for children against 

many common illnesses. 
 

Make sure your child is up to date and book any catch 

up appointments at the surgery. 
 

 
 

 PATIENT REFERENCE GROUP 
 

The Practice is committed to improving the services we 

provide to our patients. The PRG is a small group of 

patients who volunteer to help ensure that Brannam 

Medical Centre provides the services patients need. The 

overall aim of the group is to develop a positive and 

constructive relationship between patient and the 

Practice. 
 

If you are interested in a role in the group please 

contact reception on 01271 329004 and ask to speak to 

a Reception Supervisor. 

SPRING COVID BOOSTER 
 

To find the most up-to-date COVID walk-in clinics 

please visit the Royal Devon University Healthcare 

NHS Foundation Trust vaccination clinic calendar 

here. 

https://familiesingrief.org/
https://familiesingrief.org/wp-content/uploads/2022/03/Part-4-Frequently-Asked-Questions.pdf?fbclid=IwAR1DtbrZ9n0P1r04U-3Nv6IpNGDdJrFLn_SzI0M35iKM8LgZ_YhAAW_E9Bg_aem_AX_oD2TrsnmlXZS1y-DHL37PwiGh6PPXar4Wyq_YBDa2gV8JZErzvwdfoADEIAmG905100OxMG-apDHGHgGCoO1C
mailto:info@familiesingrief.org
https://royaldevon.nhs.uk/
https://royaldevon.nhs.uk/
https://calendar.google.com/calendar/u/0/embed?src=bfb9dc0b53778693a906f18b0f9810bd5c4baac6e5e9422f5bf51872781ed964%40group.calendar.google.com&ctz=Europe%2FLondon&fbclid=IwZXh0bgNhZW0CMTAAAR1I3NYNhdLCzdEoYqxePnxOr0MWh9aSmaa0E3QUau-8aKenL_Pr3eBlJCQ_aem_AbpZL4dSmLaSWx1Jyg8MmtW6oRrlvawbFSr3Tm_xIUYYqEj4FnWT-D2IrxaNIccPKD20ASMUBMT_11xj3mZ1Vcld
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HELP FOR HEROES CAFE 
 

A great chance to connect with others who understand 

your background and have shared your life experiences.  

Sometimes it’s hard to reach out to others. Help For 

Heroes get it. But you aren't alone, they're here for you 

and so are the rest of the Armed Forces Community.  
 

This is a way to dip your toes back into the water and feel 

like part of a community again. 

 

 
 

Take part in our competition to help raise money for 

Dementia Support Workers who provide care and advice to 

our patients with dementia and their carers.  
 

Find out more on our Just Giving page and please share 

widely. 

RCGP ACTIVE PRACTICE 
 

As an RCGP Active Practice we are always looking at                              

improving activity levels in our staff and patients.  
 

Staff from all our departments recently represented Team 

Brannams. GPs, nurses, reception, pharmacy, admin and 

management took part in a charity netball tournament at 

Park School. 
 

For more information on Brannam's efforts in improving  

activity levels in staff and patients and improving our  

sustainability and reducing our impact on the environment 

please visit our website.  

 

 
      

CERVICAL SCREENING DROP-IN 
 

Royal Devon University Healthcare NHS Foundation 
Trust cervical screening drop-in clinic at NDDH is held 
every Tuesday 5.30pm-7pm. No need to book an 
appointment. 
 

Clinics are based in Petter Day Treatment Unit, in the 
Ladywell Unit at North Devon District Hospital. 
 

DIABETES PREVENTION PROGRAMME 
 

A new group from National Diabetes Prevention 

Programme Devon will be starting at Barnstaple library 

from May 10th 10.15-11.45am 
 

If you would like to take part and know you are eligible 

you can self-refer here or you can ask your GP to refer 

you. 

info@preventing-diabetes.co.uk  

https://www.helpforheroes.org.uk/
https://www.helpforheroes.org.uk/
https://www.justgiving.com/crowdfunding/BAPCN-DementiaSupportWorker?utm_term=nAegPmmAD
https://www.brannammedicalcentre.co.uk/green-impact-award?fbclid=IwZXh0bgNhZW0CMTAAAR0kAiWjLG3MyM5kHeDUJEb9hu8XgFrVLpm3iOVqHTchrYwJF38sT2y9ByQ_aem_AdPBD45FiQvql3kEF1fUfx3Degcz_GJVYVlZmTvuLzwZnxlGW3hSS77BE4DUzxwP-IRfmAZcuznz0jJ4fOiLQzrK
https://www.facebook.com/NHSRoyalDevon?__cft__%5b0%5d=AZWG7tJrQ3kZZUiJL0rNUrrQ7I99KtHbi3ERC7W9DUptxOHSr5BZrwDDboak9tdnjBISpC6hWx9szlI29O9XuNW8B5c2HvKtPtXcLvcPX7Sq9O7zMpxJfMh8Y-kwbWMogqlbSR4CRoKprYY7fOeCRFfSYWMqD6U89xNThMakRLtjMaeEocZqIZqUJpR7p4z7uvCOkPWDwXUW46QewPGEQlUb&__tn__=-%5dK-R
https://www.facebook.com/NHSRoyalDevon?__cft__%5b0%5d=AZWG7tJrQ3kZZUiJL0rNUrrQ7I99KtHbi3ERC7W9DUptxOHSr5BZrwDDboak9tdnjBISpC6hWx9szlI29O9XuNW8B5c2HvKtPtXcLvcPX7Sq9O7zMpxJfMh8Y-kwbWMogqlbSR4CRoKprYY7fOeCRFfSYWMqD6U89xNThMakRLtjMaeEocZqIZqUJpR7p4z7uvCOkPWDwXUW46QewPGEQlUb&__tn__=-%5dK-R
https://preventing-diabetes.co.uk/?fbclid=IwZXh0bgNhZW0CMTAAAR0IjTyNpbOFJU8-v50JMFuGcXpZoSyWkZr0Moyh4KmgRE2QsfRQNy5fhrk_aem_Aff6et656e2VyeWmYRUoi70sVpRTIqYUsmz3KIMqBndPYWC7PRSNUoKJgFZSLfj7vgZDOYQl_McAa2WzBDkGCzRO
https://preventing-diabetes.co.uk/?fbclid=IwZXh0bgNhZW0CMTAAAR0IjTyNpbOFJU8-v50JMFuGcXpZoSyWkZr0Moyh4KmgRE2QsfRQNy5fhrk_aem_Aff6et656e2VyeWmYRUoi70sVpRTIqYUsmz3KIMqBndPYWC7PRSNUoKJgFZSLfj7vgZDOYQl_McAa2WzBDkGCzRO
https://preventing-diabetes.co.uk/referral/?fbclid=IwZXh0bgNhZW0CMTAAAR3zZ8QFGn_yFpY45Qz1Zfp1IQGmxNkw11XIq2jpLOrWvvt2JyVkRILUcbA_aem_Afdh7XvSV3KLrBeqBkEVGk4D2UeJEUUpNPyW5Pk_vYrQ3U7rq906OmXdmdOS1U6J7fd2KQOolRkuF8akYhuMhA01
mailto:info@preventing-diabetes.co.uk
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We are always seeking to enhance our service and welcome suggestions for improvement of the practice. We offer a 

variety of different methods to provide feedback to us here: 
 

• By telephone: 01271 329004 

• By post: Brannam Medical Centre, Kiln Lane, Barnstaple, EX32 8GP 

• Facebook: www.facebook.com/brannammedicalcentre 

• X: @BrannamMedCtr 

• Instagram: brannammedicalcentre 

• Website: www.brannammedicalcentre.co.uk  

• NHS Home: www.nhs.uk 

 

                                                                         
Once again Brannam Medical Centre will be taking over 

Barnstaple parkrun. As a park run practice we will have 

some very familiar faces volunteering on Saturday 22nd 

June at Rock Park. Please come along to run, jog, walk, 

volunteer or cheer. 

WAYS OF CONTACTING PATIENTS 
 

Please be aware we may contact some of our patients via 

text message using a service called AccuRx. Through this, 

we may ask you to book various appointments via an 

attached link or ask you to complete some questions 

through a 'Florey' to help us monitor, manage and 

update your medical records. 
 

To send these messages we ask that you ensure we have 

your current contact details. If you prefer for us not to 

send you any text messages please contact Reception. 

 
 

  

SAVE MONEY ON YOUR PRESCRIPTIONS 
 

If you are on a low income, or pay for more than three 

prescription items in three months, or 11 items in 12 

months, you could save money on your prescriptions. 
 

• A Prescription Prepayment Certificate covers all 

NHS prescriptions for a set pre-paid price, or spread 

over 10 direct debit payments. 

• People on a low income could be entitled to help 

with costs or free prescriptions through the low 

income scheme, depending on your circumstances. 
 

You can check if you’re eligible for free prescriptions 

here or find out more about the Prescription Prepayment 

Certificates here.  

SAFE SPACES LOCATIONS 
 

If you are experiencing domestic abuse, it can be isolating 

and difficult to find support or think about your options. 

UK SAYS NO MORE is working with pharmacies, banks 

and selected jobcentres across the UK to provide Safe 

Spaces in their consultation rooms for people 

experiencing domestic abuse.  
 

Click here for more information and to find the Safe 

Spaces in and around Barnstaple. 

 

SAVE THE DATE!!      

http://www.facebook.com/brannammedicalcentre
http://www.facebook.com/brannammedicalcentre
https://twitter.com/BrannamMedCtr
https://www.instagram.com/brananmmedicalcentre/
http://www.brannammedicalcentre.co.uk/
http://www.nhs.uk/
https://www.parkrun.org.uk/barnstaple/?fbclid=IwZXh0bgNhZW0CMTAAAR1XP0sGWa0kN3DnN1SMcV000jxoRiKfqS6X_bqgZS6xncs4VOMHh6Y9Xog_aem_AdMoSS-q5Ko_Yc_33-EQazNAI1OF43SMZcXMumAMmztBAdPKIV5sUAaKvS8FTwlNtPNpob62s2gG4hxuD7wm6vbN
https://www.parkrun.org.uk/barnstaple/?fbclid=IwZXh0bgNhZW0CMTAAAR1XP0sGWa0kN3DnN1SMcV000jxoRiKfqS6X_bqgZS6xncs4VOMHh6Y9Xog_aem_AdMoSS-q5Ko_Yc_33-EQazNAI1OF43SMZcXMumAMmztBAdPKIV5sUAaKvS8FTwlNtPNpob62s2gG4hxuD7wm6vbN
http://www.nhsbsa.nhs.uk/check
http://www.nhsbsa.nhs.uk/ppc
https://uksaysnomore.org/
https://uksaysnomore.org/safespaces/

